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14 April 2020 

Dear Clare 

COVID 19 

Thank you for your letter of 26 March about the impact of the Covid-19 pandemic on Scottish 
education.  As you recognised in your letter, it is a fluid situation and the advice and action 
that the Scottish Government and the Scottish education sector is taking is developing from 
day to day.  It has not been possible, therefore, to answer all of the questions immediately.  
However, as you requested, I will provide responses in batches, with the first batch attached 
to this letter.  These responses build on my letter to the Committee of 3 April about the Scottish 
Government’s response to the coronavirus pandemic. 

I will aim to provide responses to the remaining questions as soon as possible. 

JOHN SWINNEY 

http://www.lobbying.scot/
mailto:es.committee@parliament.scot
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Early learning and childcare 
 
How is the Scottish Government supporting local authorities to work with 
private and third sector providers of ELC in their areas? 
 
The Scottish Government is looking carefully at measures which can support the 
childcare sector through this challenging time, recognising that it is a varied sector 
with a large number of small businesses, social enterprises, third sector 
organisations and self-employed workers. 
 
Emergency Childcare 
On 19 March 2020 I announced that most local authority schools and nurseries in 
Scotland would be closing from the end of the school day on Friday 20 March 2020, 
as part of the Scottish Government’s response to the ongoing Covid-19 pandemic. 
In my statement, I also made clear that provision for children within school and 
childcare settings would continue to be required for the following priority groups: 
 

 Vulnerable children who often rely on childcare settings and school life for hot 
meals or for a safe and comforting space. 

 The children of key workers who will require continuing access to appropriate 
learning and childcare that allows their parents or carers to participate in the 
national response to Covid-19. 

 
Private, third sector and independent childcare providers, including nurseries and out 
of school care services, will have closed from 20 March 2020, unless they are 
involved in the provision of emergency childcare for key workers and vulnerable 
children.  
 
We have strongly encouraged local authorities to involve private and third sector 
childcare providers, including out of school care and childminders, in delivering 
critical provision. This may mean that these providers are involved in local 
arrangements for school-aged children as well as younger children. 
 
To support this, the Care Inspectorate has produced registration contingency plan 
guidelines for childcare settings continuing to operate to provide emergency 
childcare for key workers and vulnerable children. 
 
Support for childcare providers during closure period 
The ongoing sustainability of the childcare sector is of paramount importance to the 
Scottish Government.  All private and third sector providers who provide funded ELC 
in their settings will continue to receive payments from their local authority for these 
funded ELC hours. Local authorities will be in contact with providers to confirm local 
arrangements for these payments. 
 
We have published guidance on the business and financial support available to 
private and third sector childcare providers and to childminders on gov.scot.  
Private and third sector providers will be able to access the following support 
measures: 

 Coronavirus Job Retention Scheme 

 Business Support Fund 

https://www.careinspectorate.com/images/Care_Inspectorate_Registration_Contingency_Plan_19_March_2020_update.pdf
https://www.gov.scot/publications/coronavirus-covid-19-childcare-closures-and-emergency-provision/pages/private-and-third-sector-providers-financial-support/
https://www.gov.scot/publications/coronavirus-covid-19-childcare-closures-and-emergency-provision/pages/childminders-financial-support/
https://www.businesssupport.gov.uk/coronavirus-job-retention-scheme/
https://www.gov.scot/news/gbp-1-billion-business-support-fund-opens/
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 Coronavirus Business Interruption Loan Scheme; and 

 Statutory Sick Pay Rebate 
 
Under the Coronavirus Job Retention Scheme all UK employers with a PAYE 
scheme can access support to safeguard workers from being made redundant.  
A suite of guidance information relevant to the sector has also been published 
including information for parents and carers, childcare providers and social 
distancing guidance specific to those working in education and childcare.  
 
We are using our dedicated Knowledge Hub groups to share information and provide 
a discussion forum space for local authorities and providers, and using social media 
to highlight key messages and signpost resources to the sector.  
 
Both the Minister for Children and Young People and the Scottish Government team 
are in regular contact with the childcare sector representative bodies to share the 
latest information and work through specific concerns raised by members.  
 
Whether childminders are or will be expected to provide places for children of 
critical workers and vulnerable children? 
 
The Scottish Government issued a guidance note to all registered childminders on 
25 March which stated that registered childminders are strongly advised to cease all 
provision apart from critical childcare provision for key worker families and vulnerable 
children until further notice. Where possible, critical provision should be delivered as 
part of a coordinated local authority-led emergency response. Feedback so far 
indicates that many local authorities are using childminders, who wish to continue to 
provide childcare for key worker families, as part of their emergency response. 
 
If providing childcare for key worker families and/or vulnerable children, childminders 
are strongly advised to limit the number of households for whom they provide 
childcare to a maximum of two, other than their own. Where childminders are 
working with more than two families over the course of the week, it is advised that 
they consider additional cleaning measures to reduce risk of transmission. These 
measures are intended to reduce the risk of transmission between households.  
 
Whether the Scottish Government is planning to delay the expansion of ELC 
and if it plans to legislate for such a delay? 
 
The Children and Young People (Scotland) Act 2014 (Modification) (No. 2) Order 
2019, was passed by the Parliament on 1 April and has the effect of removing the 
statutory duty on education authorities to make 1140 hours of early learning and 
childcare (ELC) available to each eligible child from 1 August 2020.  
 
The Scottish Government and COSLA have made this difficult decision jointly, 
recognising that the ongoing response to the Covid-19 pandemic means that much 
of the work planned for this summer to enable roll out of the 1140 hours expansion 
cannot now go ahead, as construction projects cease, recruitment and induction of 
additional staff is put on hold, and local authorities concentrate on the urgent task of 
providing critical childcare for those who need it most. 
 

https://www.businesssupport.gov.uk/coronavirus-business-interruption-loan-scheme/
https://www.businesssupport.gov.uk/statutory-sick-pay-rebate/
https://www.businesssupport.gov.uk/coronavirus-job-retention-scheme/
https://www.gov.scot/publications/coronavirus-covid-19-childcare-closures-and-emergency-provision/pages/parents-and-carers-closure-information/
https://www.gov.scot/publications/coronavirus-covid-19-childcare-closures-and-emergency-provision/pages/childcare-providers-closure-information/
https://www.gov.scot/publications/coronavirus-covid-19-social-distancing-in-education-and-childcare-settings/
https://www.gov.scot/publications/coronavirus-covid-19-social-distancing-in-education-and-childcare-settings/
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We remain firmly committed to the rollout of our transformational 1140 hours 
expansion, and the benefits we know it will bring to our children and families, and 
wish to see this delivered as soon as is practicable. This change represents a re-
phasing of the expansion programme only; our ambition remains unchanged.  
At this point, we cannot reasonably assess when full delivery may be achievable and 
will not be able to do so until the extent and duration of the impacts of the pandemic 
are clear. We will work together through the Joint Delivery Board to bring forward 
new implementation proposals at the appropriate time, including an assessment of 
the resource requirements of new and/or revised proposals. This will allow Scottish 
Ministers to bring legislation back to the Scottish Parliament to secure 1140 hours 
entitlement for all children and most importantly to make expanded ELC a reality for 
families. 
 
Schools 
 
What early information are you receiving on the extent to which local authorities 
are managing to ensure free school meals are provided to those that need it 
including through hubs?  

As I highlighted to you in my letter of 23 March we had received returns from local 
authorities on 18 March which showed a breadth of potential solutions were being 
considered by local authorities to ensure continued provision of free school meals 
including food vouchers or cash payments, continuing to use school catering facilities, 
and delivery of food items.  We are continuing to liaise with local authority partners on 
their delivery of free school meals through daily calls with directors of local authority 
services, and the Chief Inspector has asked local authorities to provide a further 
update on delivery services this week.  The intelligence from the daily calls is showing 
us that local authorities are carefully assessing local need and circumstances against 
latest health protection advice, and doing all that they can to ensure continued 
provision to those eligible children and young people.  

Additionally, as part of our daily reporting by local authorities on attendance, we are 
receiving data returns from local authorities on the number of vulnerable children who 
have been attending schools across the country in order to receive a free school meal. 
Returns are highlighting an increasing number of children are attending schools in 
order to receive a free school meal. 

What action do you consider local authorities should be taking if there is 
evidence of low uptake in these meals, which suggests they are not reaching 
those in need? 

There will be multiple factors for local authorities to take into account to ensure 
continued provision within their local area, this might mean that a local authority needs 
to put in place specific measures to reach particularly remote or rural communities, 
rather than a single solution across a local authority area.  The guidance that my 
officials issued to local authorities on 26 March reiterated this and recognised that local 
authorities would need to be mindful of latest health protection advice when 
implementing services for free school meal provision.  The guidance included a 
number of potential service delivery options that local authorities could consider in 
order to reach all eligible children and young people – direct cash payments (as seen 
in Edinburgh), provision of food vouchers (as seen in Glasgow), delivery of food items 
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in partnership with community groups (as seen in East Ayrshire) and collection of 
either a packed lunch or attend a hot meal in a school (seen in multiple local 
authorities). 

Is the SQA developing new methods of certification for all of its qualifications 
that require an external exam or is it prioritising certain subjects or 
qualifications? 
 
We are in unprecedented times and it is important to be clear that decisions in relation 
to school closures and cancellation of the exam diet were taken on public health 
grounds, based on scientific advice.  The decision was taken to ensure the safety of 
young people, their families and friends, and their wider community – in particular 
those who fall into higher risk categories. 

While necessary, the Scottish Government is very aware that cancellation of the diet 
presents a number of challenges for those who had anticipated completing courses 
and sitting exams, for parents and carers, and for teachers and lecturers.   

The Scottish Qualifications Authority (SQA) is taking steps to refine the existing system 
and ensure it is as fair and robust as possible. This will allow a certification model to 
be used to award qualifications and so ensure that young people are not 
disadvantaged through no fault of their own.  

In a statement issued on 2 April the Chief Examiner set out that teachers are asked to 
provide their judgement of estimated grades for pupils and the ranking of pupils within 
their estimated grade boundary. This should be provided to SQA by 29 May which, 
with the support of the system, should then enable the awarding of qualifications by 4 
August. 

The Chief Examiner has been clear that every effort is being made to ensure that with 
the support from the system awards can be made by 4 August, and further details will 
set out how they will certificate qualifications this year as soon as possible.  

Where pupils are not satisfied with their estimated grades, the Chief Examiner has set 
out that the Post Results Service will be in operation and there will be no associated 
charge for accessing it. Further guidance will be issued regarding this. 

There are no plans to hold any exams before the 2021 exam diet.  

The Chief Examiner has confirmed that schools and colleges are not required to 
submit learner coursework for marking for Higher and Advanced Higher courses. It 
has also been confirmed that where coursework has been submitted for National 5 
qualifications, it will now not be able to be marked as this cannot be achieved in a safe 
and secure manner. 

The SQA has also set out further guidance confirming that the awarding of National 2, 
3, and 4 qualifications, free standing units at SCQF level 5, 6 and 7, as well as National 
Certificates, national Progression Awards, and Skills for Works courses and awards 
will go ahead. 
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What have local authorities done to identify and support digitally excluded 
households? 

Local authorities are taking a range of approaches to identifying and supporting 
digitally excluded households.  For example, issuing devices to the most 
disadvantaged families, assigning school work through paper based packs and 
providing connectivity guides showing how to connect to learning through mobile 
phones or games consoles.  

A small number of local authorities have already (pre-Covid-19) issued devices to 
large proportions of their school populations but this provision is not universal across 
the country.  At least one local authority is working with local telecoms partners to 
ensure connectivity for the most disadvantaged families. 

Other measures are being taken across the country are set out below. 

The Department of Culture Media and Sport has agreed measures with both fixed line 
and mobile operators to meet the needs of vulnerable customers. Fixed line operators 
have agreed to remove usage caps, while landline and mobile operators have agreed 
to put measures in place for vulnerable customers, for example by offering additional 
data at low prices and free voice calls.  

Vulnerable customers and those self-isolating will receive alternative methods of 
communication wherever possible if priority repairs to a fixed broadband service or a 
landline cannot be carried out.  

Mobile Network Operators have additionally ‘zero rated’ NHS pages therefore access 
to these pages by customers will not use up data allowances.  

Scottish Government officials have begun engagement with businesses and the third 
sector to explore what can be done to support the digitally excluded at this time to 
ensure they can access essential services. 

What planning is taking place in relation to the next academic year, should 
schools remain closed or if additional time is required to mitigate the school 
closures? 

Planning is underway and I will provide a more detailed update on progress as part of 
my next response. 

What is your view on the proposal to recruit online tutors to assist children who 
are learning at home? 

The Reform Scotland paper raises some important issues around educational 
continuity that Scottish Government and Education Scotland are already considering, 
along with our partners in local authorities.  In fact, much of what is proposed in the 
paper is very much in line with work that is planned or is already being undertaken. 
 
Education Scotland is working closely with local authority counterparts and is in 
regular discussion with Directors of Education. We will continue to keep the situation 
under review. If an apparent need emerges through that engagement, we will 
consider in due course. 
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Child protection and wellbeing 
 
What measures are in place in care homes and secure accommodation to 
support children in these establishments both in terms of keeping them 
healthy and supporting their education? 
 
Residential Child Care 
The residential child care sector is working diligently to support the education and 
health needs of the children and young people in their care, and has been in close 
contact with local authorities and the Scottish Government about arising issues. 
There has been a focus on ensuring safe staffing ratios and supporting staff to 
implement social distancing measures within these care settings which, first and 
foremost, are these children’s homes.  
 
It is also important that children and young people’s mental health is supported at 
this challenging time. As part of that social workers, carers and staff in the residential 
care sector are working to ensure children and young people are encouraged to 
maintain contact with their friends and families, wherever it is safe to do so in line 
with existing social work risk assessments. This includes contact via media platforms 
and also finding creative ways for children to keep in touch, e.g. writing letters or 
cards to their families.   
 
The Scottish Government will soon be issuing additional guidance for local 
authorities and agencies on caring for Looked After children, young people, and care 
leavers in different care settings, including residential care, and welcomes continued 
discussions with the sector to ensure that all looked after young people receive the 
support they need. 
 
Secure Care  
All five secure centres have robust service continuity and contingency plans in place. 
These are actively reviewed and updated as new information and guidance becomes 
available. All 5 centres have some staff absent due to self-isolation. This is an 
ongoing issue, but the centres are managing to cope at time of writing. Staff in 
centres are working well together, being creative by shortening the school day and 
offering more remote digital learning – including GLOW resources - to ease staffing 
pressures.  A guide for children and young people has been developed by Kibble – 
and that has been shared across all independent centres to adopt and adapt as 
necessary. 
 
Staff have access to PPE and are able to care for the young people in isolation. 
There have been 6 young people across all the centres who have been in isolation in 
recent times. All these young people have been tested for Coronavirus, with every 
test to date returning negative. 
 
All five centres are in daily contact with Scottish Government officials. There is a 
weekly tele-conference with Heads of secure care services, Scottish Government, 
the Care Inspectorate, Education Scotland and Scotland Excel. This is an 
opportunity to raise concerns, share ideas and suggestions, discuss new guidance 
and hear how other services are managing.  
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How can local authorities ensure that vulnerable children are identified and 
attend the school/ELC provision? 
 
The overall position remains that, if pupils can learn safely at home, they 
should.  However, we know that some children and young people rely upon the care 
and protection provided by schools and other agencies in relation to a range of 
circumstances. Vulnerable children may be vulnerable for a range of reasons 
including: being on the child protection register; looked after; on the edge of care; 
being eligible for Free School Meals; having complex additional support needs; or 
being affected by poverty and deprivation. Where appropriate, local authorities will 
need to ensure and prioritise continued care and support for these pupils during the 
period of school closure.  
 
We have written formally to local authorities to provide clear guidance that in plans 
for supporting young people, they and their partners prioritise the needs of those 
who experience deprivation, those who have complex additional support needs, and 
those who are looked after, at risk of coming into care, and those on the child 
protection register.  
 
How will the day-to-day work of children’s social work and children’s hearings 
be supported while social distancing measures are in place? 
 
Child Protection  
Covid-19 guidance which supplements the National Guidance for Child Protection in 
Scotland 2014 was published and disseminated on 30 March, intended to support 
the leadership already being demonstrated in this area.  It has been developed in 
response to the issues identified by local partnerships and is provided for Chief 
Officers, professional leaders in children’s services and Child Protection 
Committees, who should ensure it is taken account of within their partnerships.  
The guidance reflects that child protection is part of a continuum of collaborative 
responsibilities upon agencies working with children.  This critical area continues to 
require good professional judgement, based on assessment and evidence, informed 
by the perspectives of the team around the child, including the child and family.  The 
guidance provides advice about streamlining current processes to take account of 
current challenges without compromising actions to protect children, and notes the 
critical role of Chief Officers in demonstrating collective leadership in the current 
situation.   
 
This guidance will be kept under review and updated as necessary as the pandemic 
develops in discussion with stakeholders.  The Scottish Government welcomes 
continued dialogue with the sector, particularly in relation to further issues that may 
emerge, to assist us to identify where additional actions or support may be 
needed.  Please get in touch by email at Child_Protection@gov.scot  
 
We know that a range of innovative practice is already emerging across local areas 
and professional networks are encouraged to share their developing 
approaches.  Examples of local Covid-19 operational guidance are available on the 
Social Work Scotland website at https://socialworkscotland.org/latest-updates-on-
covid-19/ and the Covid-19 protection and safeguarding plans of a number of areas 
are also accessible to Directors of Education and Children’s Services through the 

mailto:Child_Protection@gov.scot
https://socialworkscotland.org/latest-updates-on-covid-19/
https://socialworkscotland.org/latest-updates-on-covid-19/
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ADES website.  We do not underestimate the scale of the challenge at the current 
time, and would like to reiterate that support is on offer from the Scottish 
Government and national agencies to local areas if needed. 
 
Children’s hearings  
Children’s hearings arrangements will support the public heath response, by 
reducing the requirement for physical attendance at children’s hearings whenever 
possible, reducing the risk to children and families, staff, Panel Members, and 
partners.  
 
Daily updates are provided by SCRA and Children’s Hearings Scotland to Scottish 
Government officials about the pandemic’s impact on families, volunteers and staff. 
A full statement, regularly updated, is hosted on both bodies’ websites.  SCRA 
offices and hearings centres remain closed. Children, young people, their families 
and anyone else who would usually attend a children’s hearing should not travel to 
the hearings centres. Email addresses and contact details for each of SCRA local 
teams are available.  
 
Only those hearings required for the urgent and immediate protection of children are 
taking place.  All non-essential hearings have been cancelled and will be 
rescheduled at a later date where necessary. SCRA are now operating hearings 
remotely using VScene technology.  Interim arrangements are being made to protect 
children by maintaining the legal status quo.  SCRA and CHS are working at great 
speed to test out and roll out the necessary technology to enable fuller hearings to 
take place.  They hope in the coming weeks to implement a plan that sets out how to 
enable the participation of professionals, e.g. social workers, children’s advocacy, 
legal representatives and safeguarders across Scotland, and how these 
professionals support the participation of families and children.  
 
Further provisions of direct relevance to child protection, foster and kinship care, 
children’s hearings and secure care have been developed for inclusion in the 
Coronavirus (Scotland) Bill 2020 passed on 1 April.  
https://www.parliament.scot/S5_Bills/Coronavirus%20(Scotland)%20Bill/SPBill66AS
052020.pdf   
 
Guidance for affected staff and volunteers on the emergency legislation is available 
here  https://www.chip-partnership.co.uk/2020/04/06/guidance-coronavirus-scotland-
act-2020/ 
 
What should a family do if they consider the additional support needs of their 
children are not being met through homeschooling? 
 
One of our key priorities is to ensure that vulnerable children and young people 
continue to benefit from the learning, care and support that schools and nurseries 
provide for them.   
  
We have been working with local authorities to ensure they have plans in place 
to support continuity of education and support for children and young people who are 
learning at home, taking into account the needs of children and young people in their 
area.   

https://vscene.net/
https://www.parliament.scot/S5_Bills/Coronavirus%20(Scotland)%20Bill/SPBill66AS052020.pdf
https://www.parliament.scot/S5_Bills/Coronavirus%20(Scotland)%20Bill/SPBill66AS052020.pdf
https://www.chip-partnership.co.uk/2020/04/06/guidance-coronavirus-scotland-act-2020/
https://www.chip-partnership.co.uk/2020/04/06/guidance-coronavirus-scotland-act-2020/
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Local authority plans indicate that they have identified a variety of imaginative, 
creative and simulating ways to support continuity in learning for all pupils.  This 
includes creating opportunities for distance and online learning and the use of a 
range of learning resources which can be adapted to meet the learning needs of 
children and young people.   
  
If families become concerned that their child’s needs are not being met through 
learning at home, we would encourage them to raise this with their school or 
education authority to identify what additional support may be available in their area.   
 
We will continue to work with local authorities and other partners as this support 
develops to ensure that children and young people continue to be supported with 
their learning.  
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Questions from Individual Committee Members 
 
JAMIE HALCRO JOHNSTON MSP 
 
2.  Ability to undertake continuing coursework and assessments 
2.1 Will work being undertaken with the Chief Examining Officer give clear 
guidance on outstanding coursework for pupils in the senior phase? While some 
coursework may be completed from home, some will require practical projects and 
use of specialist equipment only available in a school building. Will this be taken into 
account in terms of evidence for certification? 
 
Answer 
The Chief Examining Officer has confirmed that schools and colleges are not 
required to submit learner coursework for marking for Higher and Advanced Higher 
courses. 
 
The SQA has also confirmed that N5 coursework already submitted will now not be 
marked. 
 
2.2 National 4 assessments have previously been conducted, under supervision, 
in a school setting, regardless of them being open-book assessments. Can these 
assessments be undertaken by pupils remotely? 
 
Answer 
The SQA has set out that schools and colleges should provide unit results based on 
either existing evidence from assessments that have already been completed, and/or 
using their professional judgement of other learner evidence, including their 
knowledge of their learners, their progress and achievements to date. 
 
Results under the alternative certification model 
3.1  For marks made under the alternative certification model being devised, will 
there be additional routes of appeal. Will a pupil be able to retake a full examination 
at a later date without being disadvantaged by an award issued now? 
 
Answer 
The SQA has stated that the Post Results Service will be in operation this year and 
there will be no charge for appeals made under it. SQA will issue further guidance as 
to how this will operate. 
 
If pupils are not satisfied with their calculated grades and the results of any appeal 
then they would be able to sit exams as part of the 2021 Diet. 
 
3.2 I was contacted by the parent of a young person who is currently studying 
towards a National 5 or equivalent qualification, with a private tutor and was due to 
sit an examination through a local university. The constituent was informed that the 
SQA would not accept feedback from the private tutor, despite having sat a prelim 
exam privately under exam conditions. Is this an accurate reflection of the SQA’s 
position and what further evidence can be provided in cases like these to ensure that 
a person’s ability is reflected under the proposed alternative certification model? 
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Answer 
The SQA will be providing further guidance as to how the certification model will 
work in situations with regards to those pupils taking solely private instruction. 
 
3.3  Where a child is ill with suspected coronavirus, Government advice is 
currently for the household to isolate with no need to call 111 or seek other medical 
support unless symptoms worsen. What evidence can be provided to show that a 
child has been unwell if required? 
 
Answer 
All exams and completion of coursework has been cancelled so if a child is ill, it will 
have no impact on their calculated grades. 
 
ROSS GREER MSP 
 
Questions on Coursework & Evidencing 
The SQA have stated that Higher & Advanced Higher coursework submissions are 
not required but that completed coursework can be used as part of the suite of 
evidence which will determine grades. To clarify, does this mean that the SQA will 
not uplift any coursework from schools post Friday 20th March? 
 
If this is not the case and uplift of any available evidence is planned, will deadlines 
remain the same? 
 
If the regular uplift is not going ahead, will completed coursework be collected by the 
SQA and marked at a later date, for example to assess against predicted grades 
submitted by teachers/lecturers or as part of an appeals process? 
 
If coursework is not to be uplifted and instead used as evidence of teacher 
judgement in the issuing of predicted grades, should coursework completed after 
Friday 20th March be considered by teachers (presuming it can be safely submitted, 
ie online)? 
 
If coursework completed after Friday 20th March is admissible evidence, how will 
equity be achieved in the issuing of grades between those who are able to complete 
further coursework from home and those who are not, for reasons of illness, self-
isolation, living situation, lack of resources such as an internet connection etc? How 
will this latter group not be disadvantaged? 
 
Many pupils were sent home with coursework, portfolios etc. on Friday 20th March. If 
these are to be used as evidence, has clear communication gone directly to pupils, 
as well as to staff, to ensure that they do not dispose of evidence which they may 
now believe is of no further use? 
 
If coursework completed after Friday 20th is not admissible evidence, how will this be 
verified in the situations where students took the coursework home that week and 
may now, with the best of intentions, continue to work on it ahead of submission? 
 
What is the advice on college students completing assessments via distance 
learning, given it is not completed under the proscribed supervised conditions? 
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Closed book assessments cannot be done but even open book is supposed to be 
supervised, which is clearly not possible. [also asked by Jamie Halcro-Johnston] 
 
When will the SQA clarify exactly what evidence is required? 
 
Many college courses are modular and some simply do not produce evidence 
throughout the year. With modules uncompleted and a lack of evidence, on what 
basis are lecturers to issue estimated grades? 
 
Coursework completed with the assistance of a tutor being used as evidence in a far 
more consequential manner than normal will give students in this privileged position 
a disproportionate advantage. How can this be taken into account when in many 
cases teachers are not even aware that their student has a tutor? 
 
Answer 
The Chief Examining Officer has confirmed that schools and colleges are not 
required to submit learner coursework for marking for Higher and Advanced Higher 
courses. Where coursework has been completed, this can be used as part of the 
suite of evidence for teachers and lecturers to draw on as they consider estimated 
grades. 
 
For National 5 coursework that has been submitted, this will be retained and could 
play a role in an appeals process should it prove necessary.  
 
The SQA has stated that further detailed guidance on the working of the certification 
model will be issued by 20 April. 
 
Questions on Evidencing & Teacher/Lecturer Judgement 
What verification process will be in place for the teacher/lecturer issuing of predicted 
grades? 
 
Is the fire in Peebles going to be taken into account when their grades are decided 
as this has undoubtedly affected their ability to achieve grades? Coursework was 
lost in fire. 
 
College students often do not attend every class due to personal reasons, which is 
accepted. Some courses do not sit prelims. Focus is more on final exam. How are 
lecturers to evidence professional judgement with less coursework? 
 
When will teachers/lecturers be expected to submit predicted grades to the SQA? 
 
What allowances will be made if teachers/lecturers are unable to access evidence ie 
because schools continue to be closed, students took portfolios home and are 
unable to return them etc?  
 
What measures will be put in place to protect teachers, whose professional 
judgement will this year have a disproportionate impact on their pupils? 
 
How will the weight being placed on a teacher’s professional judgement take into 
account situations in which individual teachers are not aware of a pupils’ 
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circumstances? What role will guidance/pastoral teachers play? As an example, a 
pupil who did poorly in his prelims was diagnosed days before schools closed with 
anxiety and depression. Only their guidance teacher is aware of their diagnosis at 
present. 
 
Answer 
The SQA is currently developing an certification model to award qualifications and 
ensure that young people are not disadvantaged through no fault of their own.  
 
The Chief Examiner set out on 2 April that teachers will be required to submit their 
judgements of pupils estimated grades and the ranking of pupils in each estimated 
grade. The SQA has stated that further detailed guidance on the working of the 
certification model will be issued by 20 April. 
 
The Chief Examiner has been clear that every effort is being made to ensure that, 
with the support of the system, awards can be made by 4 August. 
 
Questions on Prelims 
How will prelim exams be used as part of the body of evidence on which grades are 
based? 
 
How will the use of prelim exams take into account the significant differences in the 
time at which they are sat, sometimes of up to four months? 
 
Will prelim exam papers be quality-assured to ensure that no pupil is disadvantaged 
for having take a poor quality prelim? 
 
For National 5 candidates, the DFM removed the need for unit assessments for 
those who would be sitting the final exam, so there is very little verifiable evidence 
available, particularly in subjects such as Maths. What will be considered evidence in 
these situations? 
 
Answer 
The SQA is currently developing a certification model to award qualifications and 
ensure that young people are not disadvantaged through no fault of their own.  
 
The Chief Examiner set out on 2 April that teachers will be required to submit their 
judgements of pupils’ estimated grades and the ranking of pupils in each estimated 
grade. The SQA has stated that further detailed guidance on the working of the 
certification model will be issued by 20 April. 
 
The Chief Examiner has been clear that every effort is being made to ensure that, 
with the support of the system, awards can be made by 4 August. 
 
Questions on Exams 
Will an exam be offered at a later date for those not happy with result, (as is the case 
in England)? 
 
Some of our (university) students are concerned about being known as the "COVID 
graduates", with employers knowing that they didn't have to sit the same exams as 
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other years. What can be done to ensure that this year's students can demonstrate 
to potential employers that their qualifications carry the same rigour as those from 
other years. Universities have the autonomy and skills to manage this, but do 
colleges have the flexibility to create and implement alternative assessments at short 
notice? 
 
Answer 
There are no plans to hold any exams before the 2021 exam diet. 
 
Questions on Appeals 
What appeals process will be available to students who are not awarded the grade 
they feel they deserve? (also asked by Jamie Halcro-Johnston and Beatrice Wishart) 
 
Will any appeals process include a financial cost, similar to the current charge for re-
marking exam papers? 
 
Answer 
Where pupils are not satisfied with their estimated grades, the Chief Examiner has 
set out that the Post Results Service will be in operation and there will be no 
associated charge for accessing it. Further details will be provided in due course. 
 
Miscellaneous  Questions 
With exams cancelled, what measures are in place to ensure that pupils attain the 
learning outcomes of their courses, even if they are not assessed in the normal way? 
 
Have the SQA consulted learners in the process of making these arrangements thus 
far and what plans are there to consult learners before confirming final 
arrangements? 
 
Answer 
The SQA has had discussions with a range of stakeholders during the development 
of the certification model to award qualifications and ensure that young people are 
not disadvantaged through no fault of their own.  
 
The Chief Examiner set out on 2 April that teachers will be required to submit their 
judgements of pupils’ estimated grades, and the ranking of pupils in each estimated 
grade. SQA has stated that further detailed guidance on the working of the 
certification model will be issued by 20 April. 
 
The Chief Examiner has been clear that every effort is being made to ensure that, 
with the support of the system, awards can be made by 4 August. 
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